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REPLY TO 

ATTENTION OF:

[image: image2.png]




AFVG-MB-CSH-S6        





                         

    23 June 2004

MEMORANDUM FOR Commander, 21st Combat Support Hospital, Fort Hood, Texas 76544



           Commander, HHD, 21st Combat Support Hospital, Fort Hood, Texas 76544



           Commander, A Company, 21st Combat Support Hospital, Fort Hood, Texas 76544


           Commander, B Company, 21st Combat Support Hospital, Fort Hood, Texas 76544

SUBJECT: Work Order Priorities.

1. The below priorities will be applied to all work orders when turned in to the Battalion IMO Office, to ensure that critical or mission essential systems and personnel are down a minimal time:

PRIORITY 1: VIRUS INFECTION OF A SYSTEM


PRIORITY 2: CSH CDR, XO, CSM


PRIORITY 3: Company CDR, XO, 1SG


PRIORITY 4: This priority pertains to individual sections with problems pertaining to the actual   system: a. Printer light blinking continuously, b. Computer remains frozen after being restarted 2 times.

PRIORITY 5: This level includes those individual sections with problems pertaining to software: access, word, form flow, outlook.  The request will only pertain to malfunctioning systems, NOT passwords, TSACS, request for new accounts, or missing documentation.
PRIORITY 6: This level includes user services: Password Unlock, Password Reset, Request for New Account, and TSACS.

PRIORITY 7: This level includes sections with problems pertaining to basic computer functions, and removal or installation of hardware or software. This includes, but is not limited to: Cables, RJ45 Connectors, Mouse, Keyboard or Printer Parts, and any other non-display items.

*NOTE: The IMO Office is NOT AUTHORIZED to fix telephone cables, copy machines, or to install LAN drops.

**NOTE: If we are unable to fix your problem, it will be referred to Tobyhana FRA and be processed by them.






//Original Signed//






ADAM N. DEMENT






SGT, USA







Battalion IMO NCOIC

DEPARTMENT OF THE ARMY


HEADQUARTERS, 21ST COMBAT SUPPORT HOSPITAL


BLDG 4218, 77TH STREET


FORT HOOD, TEXAS 76544-5000
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