Information Paper

SUBJECT:  Finance Support Availability on Fort Hood

ADVANCE \D 7.20
1.  Purpose.  To outline finance support availability on Fort Hood including details of where/how those services can be accessed and points of contact for various actions within the 13th Finance Group (FG).

2.  Discussion/Facts.

a. Finance Group Composition.   The Group consists of three finance battalions, a Headquarters and Headquarters Company (HHC), and a Defense Pay Office.  The 4th Finance Battalion (FB) is headquartered at Fort Carson, Colorado and provides support to Forts Riley and Carson.  The 15th FB is headquartered at Fort Hood, Texas and provides support to Fort Sill and to the 1st Cavalry Division on Fort Hood.  The 230th FB is located at Fort Hood, Texas and provides support to Fort Bliss and to the 4th Infantry Division, the 13th Corps Support Command (COSCOM), and III Corps separate major subordinate commands on Fort Hood.  The HHC provides administrative and logistical support to the FG headquarters.  The Defense Pay Office provides installation finance services support to Fort Hood, Texas including in and out processing, permanent change of station travel settlements, transitions and reserve pay.

b.  Services Provided.  The 13th FG provides a full spectrum of finance support to include in and out processing, permanent-change-of-station travel settlements, transition services, reserve pay, military pay support and disbursing.  Each subordinate unit has service locations staffed to provide support to their serviced units.  Locations and hours for these units are listed in paragraph 3 below. 
c. Service to Agents Acting on Behalf of the Soldier.  The 13th FG provides support to agents acting on behalf of the soldier (e.g. individuals holding a valid power of attorney (POA)).  13th FG units will support agents to the maximum extent allowed by the POA, existing Army regulations, and fiscal law.  To receive support the agent should come to the Fort Hood Family Assistance Center (FAC) and present the POA and a valid picture ID.  Most requests for assistance can be handled at the FAC.  If an agent requires assistance beyond the FACs capability the FAC representative will refer the agent to the correct location, providing a FAC referral slip and map to the location.  If the location is open at the time of the agent’s visit the FAC will contact the agency and notify them of the referral.  The agent will be provided the name of who to contact upon arrival at the location.  That individual will ensure the agent is immediately moved to the front of the service line.  If the agency is closed at the time of the agent’s visit, the FAC will provide the operating hours to the agent and ask the agent to report to that location during operating hours.  The agent may present the FAC referral slip for priority service upon arrival. The primary point of service for spouses of deployed personnel is the FAC.  Please do not go to units other than the FAC unless referred by FAC personnel.  Contact numbers and hours for the 13th FG Consolidated Disbursing Operation and the FAC are listed in paragraph 3 below.
d. Agents Located Away from Fort Hood.  The 13th FG will not provide finance support via mail, fax or telephone as existing Army regulations and fiscal law prohibit these avenues of communication. Persons finding themselves away from their servicing finance unit should go to the closest military installation for assistance.  If the person has difficulty receiving support from another military installation or does not have one within a reasonable distance, contact the Fort Hood Finance Operations Office at

commercial 254/288-1617, 254/287-6773 or DSN 738-1617 or contact their rear detachment commander. 
e. Obtaining Service if Not an Authorized Agent.  Existing Army regulations and fiscal law prohibit providing support to anyone who does not hold a valid power of attorney (POA) for the action requested.  Persons without a valid POA should contact their rear detachment commander. 
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3. Locations and Points of Contact.

a. 15th FB is located on the second floor of the 1st Cavalry Division Headquarters, building 28000, on the corner of 72d Street and 761st Tank Battalion Avenue.  Customer service hours are Monday thru Thursday, 0930-1600.  The unit is closed on Friday to conduct training.  This unit services 1st Cavalry Division soldiers.  Soldiers requiring service should contact their unit personnel administration center (PAC) for assistance.  PAC personnel should use 15th FB points of contact provided separately by the battalion.  

b. A and B Detachments, 230th Finance Battalion is located on the second floor of the 4th Infantry Division Headquarters, building 410, on 761st Tank Battalion Avenue.  Customer service hours are Monday thru Thursday from 0900-1130 and 1300 – 1600.  These units are closed on Friday to conduct training.  This unit services soldiers of the 4th Infantry Division.  Soldiers in need of service should contact their unit PAC for assistance.  PAC personnel should use the Rear Detachment, 230th FB points of contact provided separately by the 4th ID Rear.  

c. D and E Detachments, 230th FB Customer Service is located in Building 2805 on the corner of 761st Tank Battalion Avenue and 62d Street.  Customer service hours are Monday thru Thursday from 0900-1130 and 1300-1600.  These units are closed on Friday to conduct training.  This unit services soldiers of the 13th Corps Support Command (COSCOM), III Corps Headquarters, and III Corps separate major subordinate commands on Fort Hood.  Soldiers needing service should contact their unit PAC for assistance.  PAC personnel should use D and E Detachment, 230th FB points of contact provided separately by the detachments.  

d. 13th FG’s Consolidated Disbursing Office is located in Building 2805 on the corner of 761st Tank Battalion Avenue and 62d Street.  This office processes all check and cash transactions for Fort Hood regardless of unit affiliation.  This includes all emergency travel advances.  Customer service hours are Monday thru Thursday from 0900-1130 and 1300-1630.  During past deployments, all Savings Deposit Program (SDP) deposits had to be made in theater by the soldier.  For Operation Iraqi Freedom, agents may make SDP deposits on behalf of the soldier.  Disbursing will only accept lump sum deposits of $10,000 into the SDP during morning hours (e.g. Monday thru Thursday, 0900-1130).  All deposits of lesser amounts are accepted throughout the day.  This office is closed except for emergencies on Friday to conduct training.  Direct disbursing questions to the FAC, unit PAC or servicing finance unit as applicable.

e. The Defense Pay Office is located on the second floor of the Copeland Soldier Service Center, building 18010, on the corner of Hood Road and Battalion Avenue.  Customer service hours are Monday thru Thursday, 0900 – 1130 and 1300-1600, Fridays 0900- 1130 and 1300 – 1500.  This office is for soldiers who are transitioning in or out of Fort Hood.  Soldiers in need of service should walk in to the Defense Pay Office Customer Service counter.
f. The Family Assistance Center is located in Albee Hall, building 9001, on the corner of 20th Street and Central Drive.  The finance desk number is 254/288-9747.  Its hours of operation are 0730-1800, Monday through Friday, including training holidays but excluding federal holidays.

g. My Pay Inquiries should be directed to the Defense Finance and Accounting Service-Indianapolis MyPay Customer Service number, 1-800-390-2348.

4.  Point of Contact for this fact sheet is Chief, Finance Operations, COMM 254/287-6773, 254/288-1617, or DSN 738-1617.  Direct any questions, concerns or issues regarding finance support provided by the 13th FG to this office. 
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