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MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT:  Policy Letter # 20, Equal Opportunity Complaint Procedures

1.  REFERENCE:  Army Regulation 600-20, Army Command Policy, 15 Jul 99.

2.  PURPOSE:  To define procedures for submitting equal opportunity complaints that allege unlawful discrimination or unfair treatment on the basis of race, color, religion, gender, national origin, and sexual harassment.

3.  APPLICABILITY:

     a. Soldiers, family members, and Department of the Army (DA) civilians have the right to:

          (1) Present a complaint to the command without fear of intimidation, reprisal, or harassment.

          (2) Communicate with the commander concerning their complaints.

          (3) Receive assistance when submitting a complaint.

          (4) Receive training on the Army’s Equal Opportunity complaint and appeals process.

     b. Individuals are responsible for:

          (1) Advising the command of the specifics of sexual harassment and unlawful discrimination complaints and providing the command an opportunity to take appropriate action to rectify/resolve the issue.

          (2) Submitting only legitimate complaints and exercising caution against unfounded or reckless charges.

      c. While not required, it is recommended that the individual attempt to resolve a complaint by first informing the alleged offender that the behavior must stop.
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      d. Attempts should always be made to solve the problem at the lowest possible level within an organization. Complaints by civilian personnel alleging discrimination should be handled in accordance with procedures contained in AR 690-600, or as described in Department of Defense and DA policy implementing 10 U.S. Code 1561, or as provided for in any applicable collective bargaining agreement.

4.  POLICY

      a. Two types of complaints may be filed:

          (1) An informal complaint is any complaint that a soldier, family member or DA civilian does not wish to file in writing. Informal complaints may be resolved directly by the individual, with the help of another unit member, the commander, or another person in the complaint’s chain of command. Typically, those issues that can be taken care of informally can be resolved through discussion, problem identification, and clarification of the issues. An informal complaint may be most appropriate for minor infractions, when the complainant simply wants the behavior to stop. Informal complaints are not subject to time suspense nor are they reportable.

          (2) A formal complaint is one that a complaint files in writing and swears to the accuracy of the information. Formal complaints require specific actions, are subject to timeliness, and require documentation of the actions taken.

      b. Processing of EO complaints through the unit chain of command are strongly encouraged. However, it does not serve as the only channel available to soldiers to resolve complaints. If the complaint feels uncomfortable in filing a complaint with the chain of command, or should the complaint be against a member of that chain of command, a number of alternative agencies exist through which the issues may be identified for resolution. Each of these agencies provides expertise in very specific subject areas. Commanders will not prevent soldiers from using these channels in accordance with the procedures established by these agencies:

          (1) Someone in a higher echelon of the complaint’s chain of command.

          (2) Equal Opportunity Advisor  

          (3) Inspector General

          (4) Chaplain

          (5) Provost Marshall 

          (6) Medical Agency personnel
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          (7) Staff Judge Advocate

          (8) Chief, Community Housing  Referral and Relocation Services Office

5. EXPIRATION: This command policy memorandum will remain in effect until it is superseded or rescinded.
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