
- 1 -[image: image1.png]REPLY TO
ATTENTION OF:





AFYB-DA-CO

SUBJECT:  Command Guidance Memorandum 6-7-02 Equal Opportunity (EO) Complaint Procedures Policy


AFYB-DA-CO







        15 July 2002

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT:  Command Guidance Memorandum 6-7-02 Equal Opportunity (EO) Complaint Procedures Policy.

1.  REFERENCE:  AR 600-20, Army Command Policy, dated 30 March 1998.

2.  STAFF PROPONENCY:  DIVARTY Equal Opportunity Advisor.

3.  PURPOSE:  To establish guidelines for processing EO complaints.

4.  SCOPE:  This command guidance memorandum applies to all personnel assigned or attached to the 4th Infantry Division Artillery.

5.  CONCEPT:  The Army’s EO complaint process is designed to address grievances specifically related to sexual harassment and discrimination on the basis of race, color, religion, national origin, or gender.  Soldiers and family members who believe they have been discriminated against have the right to file a complaint.  The chain of command is the primary channel for handling allegations and correcting incidents of discrimination or sexual harassment.    

6.  SPECIFICS:

a. Not only do individuals have the right to file complaints they also have responsibilities when dealing with EO issues.  Individual responsibilities are:

(1)  Attempt to resolve a complaint by first informing the alleged offender that the behavior must stop.

(2) Advise the command of the specifics of any discrimination or sexual harassment complaint and provide the command an opportunity to take appropriate action to rectify/resolve the issue.

(3) Submit only legitimate complaints and exercise caution against unfounded or reckless charges.

b. Commander responsibilities are;

(1)  Use communication, education, and training to ensure maximum awareness of EO complaint and appeal procedures.  

(2) Immediately contact the DIVARTY Equal Opportunity Advisor for assistance in the event of an EO complaint. 

(3) Process all complaints IAW AR 600-20 Chapter 6. 

c. Although using the chain of command is strongly encouraged, it will not serve as the only channel available to the complainant.  Should the complainant feel uncomfortable in filing a complaint with the chain of command, or should the complaint be against a member of the chain of command, the following are alternate agencies available to the complainant:  

(1)  Higher echelon in the chain of command

(2)  Equal Opportunity Advisor

(3)  Inspector General

(4)  Chaplain

(5)  Provost Marshal

(6)  Medical agencies

(7)  Staff Judge Advocate

(8)  Chief, Community Homefinding Referral and Relocation Services Office.

d. Units will place a copy of this policy letter on their EO information board.  

7.  POC is SFC Carmickle, DIVARTY Equal Opportunity Advisor, 288-3497.

Kevin P. Stramara

COL, FA
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