CREATE AN AKO EMAIL ACCOUNT FOR YOUR SPOUSE

Step 1:  Ensure your active duty spouse already has an AKO email account.

Step 2:  Go to https://www.us.army.mil/portal/portal_home/jhtml
Step 3:  A Security Alert window will pop-up, Click Yes.

Step 4:  Click I’m A New User

Step 5:  A Security Alert window will pop-up, Click Yes.

Step 6:  Scroll down to Guest Accounts, Click Next

Step 7:  Type in sponsor’s ako email address.  FE: Fname.Lname@us.army.mil
Step 8:  In Account type, press down arrow key and select Family Member

Step 9:  In Salutation, type in Mr. Or Mrs.

Step 10.  Type In First Name

Step 11:  Type in Middle Name

Step 12:  Type in Last Name

Step 13:  Optional type of Nickname or leave blank

Step 14:  Optional selection on Suffix (Jr., Sr., II, III, IV, V) or leave blank

Step 15:  Foreign Officer ID – Leave Blank

Step 16:  Email Address – Enter current email address if you have one, if not leave blank.  

                FE: user@aol.com
Step 17:  Confirm email address, which must match the one, entered in Step 16.

Step 18:  Click Next

Step 19:  Highlight desired user name from available options given.

Step 20:  Type in desired password, which is case sensitive.  It must be 8 characters with at least 1 letter and

                2 numbers.  FE: Userako26.  

Step 21:  Click Finish

Step 22:  The Army Portal Registration page will appear informing you that your account is pending 

                approval.

Step 23:  Click the AKO icon

Step 24:  Your spouse must log into his/her ako account.  Go to email and open, “The Army Portal 

               Registration” message.

Step 25:  Click on https://ako2.us.army.mil/approve/ link

Step 26:  A Security Alert will pop-up, Click Yes

Step 27:  Click on the spouse’s username, which is highlighted in blue and underlined.

Step 28:  A new pop-up appears, bulletize Approve

Step 29:  Click Submit

Step 30:  Fname.Lname has been approved.  Close Window

Step 31:  Go to Login Procedures technical document

POC:  CW2 Kappel @ David.Kappel@hood.army.mil
