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Military OneSource 
• Access to confidential resource and referral support for service 

members and their families with the goal of improving the quality 
of their lives and the effectiveness of the military community  
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 Active, Guard, and Reserve service members  

 Immediate family members  

General Eligibility  
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 Privacy Protected  

• Personal information is not: 

― Provided to the military or chain of command 

― Shared with family or friends 

― Released to other agencies  

 Duty to Warn  

• Family maltreatment (spouse, children, elder abuse)  

• Harm to self or others  

• Illegal activity 

Private & Confidential 
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Range of Support 

Counseling  

Libraries 

Career & Education 

Financial 

Community Resources & Referrals 

Health Coaching 

Children & Youth 

Life Transitions 

Special Needs 

Moving Relationships 

Deployment 
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Remember everyone who is impacted and identify 

potential needs and resources 

• Spouse 

• Children 

• Extended family  

• Friends  

• Significant others 

 

Preparing the Homefront 
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Topics 

• Preparing yourself financially and legally 

• Equipping yourself physically 

• Taking care of your property and pets 

• Ensuring your family is covered 

Resources 

• The Service Members' Civil Relief Act (SCRA) (Article) 

• Chill Drills (Playaway) 

• Sleep in Combat Operations (Pocket Kit) 

• Double Duty & Over There (CDs) 

• Getting Your Vehicle Ready for Storage (Article) 

• Preparing a Family Care Plan (Article) 
 

 

Service Members 
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Topics 

• Preparing yourself emotionally 

• Ensuring your home and life are ready  

• Getting your family unit equipped  

Resources 

• These Boots (CD) 

• Preparing for Deployment: The Home Side (Article) 

• Managing the Emotional Cycle of Deployment When Your 

Spouse is Deployed (Article) 

Spouses & Significant Others 
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Topics 

• Preparing your children  

• Interacting and connecting with your children  

• Entertaining and educating your children 

• Reviewing child care options 

Resources 

• Sesame Street: Talk, Listen and Connect: Deployments, 

Homecomings, Changes (DVD) 

• Choosing a Caregiver for Your Child While You’re Deployed (Article) 

• Sittercity ® 

 

Children 
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Teens 

Topics 

• Preparing your teens 

• Interacting and connecting with your teens 

• Entertaining and educating your teens 

Resources 

• Teenagers and Deployment (Article)  

• Staying Involved in Your Child's or Teenager's Life When You're 

Deployed 

• Helping Children Cope During Deployment (Article) 

• Tutor.com™ 
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Topics 

• Educating yourself 

• Connecting yourself 

• Caring for dependents 

Resources 

• Relatives Raising Children When a Parent is Deployed (Article) 

• When You’re the Designated Family Caregiver for a Deployed 

Service Member (Article) 

Extended Family & Friends 
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Topics 

• Establishing a budget 

• Managing your credit 

• Making investment decisions 

Resources 

• Financial counseling 

• Staying Financially Fit When Your Spouse is 

      Deployed (Article) 

• Avoiding Payday Loans (Article) 

• MorningStar Investment Research Center 

 

 
 

Finances 
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Counseling Options 

Face-to-Face Counseling Telephonic Counseling Online Counseling 

Face-to-face sessions with 
a local professional 

counselor  

Telephonic counseling with a 
professional counselor, 

expands capabilities 

Online counseling with a 
professional counselor, held 

in a secure chat 
environment 

Non-medical Counseling referrals for: 
• Readjusting to home and life after deployment or mobilization 

• Stress management  

• Marital and couples counseling 

• Counseling for parent-child (or guardian-child) issues 

• Grief counseling 

• Divorce or struggling relationships 

• Coping with job or career stress  
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Health and Wellness Coaching 

 Individual coaching sessions 
• Telephone-based 

• Online 

 Health and Wellness Issues 
• Weight loss 

• Fitness and Exercise 

• Nutrition 

• General health (Stress management, Resiliency, etc) 

 Health risk assessments 
• Individualized plans 

• Goal setting 

• Outreach and engagement 
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Online Library Resources 
Audio books, e-books, exam prep, resume builder and more 

http://www.heritagequestonline.com/login?username=KP1FAQWR8B&password=WELCOME&JSEnabled=1
https://library.morningstar.com/remote.html
http://search.ebscohost.com/login.aspx?authtype=uid&user=ns143302&password=password&profile=ebkabk&defaultdb=nlebk
http://search.ebscohost.com/login.aspx?authtype=uid&user=ns143302&password=password&profile=ebkabk&defaultdb=nlabk
http://www.militaryonesource.com/LinkClick.aspx?link=http://healthlibrary.epnet.com/GetContent.aspx?token=2e7354b6-ae71-4dab-90df-c7026eb1c66f&tabid=680
http://www.petersons.com/army?refURL=http://www.militaryonesource.com
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Topics 

• Children, spouse and service member education 

• Entering the workforce 

• Managing work/life balance 

Resources 

• DoD MWR Online Library Resources 

• College Locator 

• Web links to job searches 

• Specialty consultations: Spouse employment, education 

Career & Education 
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Newsletters 

Discussion Boards 

Webinars 

Moderated Chats 

Podcasts 

Facebook 

Twitter 

Online Community 
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Access 

• 24/7/365 worldwide access 
 

• Master’s-level consultants to 

answer your questions 
 

• Objective, experienced, caring 

people 
 

• Up-to-date and useful 

information 
 

• No cost 
 

• A commitment to quality 

You should expect: 

Interaction with trained 

outreach professionals 

www.MilitaryOneSource.mil 

Toll-Free telephone 

1-800-342-9647 

E-mail your questions 

to a consultant 



6/12/2013 Serving Active Duty, Guard, Reserve and Their Families 18 

Questions 

www.MilitaryOneSource.mil    1-800-342-9647 


