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Congratulations to the organizations and individuals below who have been selected as 

winners for the 1QT/FY12 ICE Awards.  Awards will be presented at the Hood Hero 

Awards Ceremony, which is scheduled for 16 Feb 12, from 1130 to 1300 at Club Hood, 

Grande Ballroom. The Hood Hero Awards Ceremony rehearsal is 14 Feb 12, from 1330 to 

1430 at Club Hood, Grande Ballroom (all award recipients expected to attend). 

 

TOP DIRECTORATE: 

 

DHR - Soldier Services Division 

DPTMS - Plans and Operations Division 

DOL - Transportation Division 

 

Customer Service "Warrior" Award: 

 

Audrey French - CYSS, Parent Central Services Office 

Kimberly Reed - CRDAMC, Patient Services Division 

Jennifer Banks - CYSS, Child Youth and School Services 

 

Service Provider Award: 

 

DOL - Transportation, Personal Property 

DHR - ID Cards Office 

CRDAMC - Harker Heights Medical Home 

 

*******A Special Thanks goes out to the Panel Members who took time out of  

their busy schedule to evaluate all nomination packets. 

 


