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The Customer Service “Warrior” Award goes to a Soldier, United States government employee; staff at installation contractors, businesses, or tenant agencies; and/or volunteers.  This award recognizes sustained outstanding customer service, or one-time service that went “beyond the call of customer service duty” (but within the person’s assignment/responsibility).  

Up to three awards will be given each quarter.  Presentation will be made at the Quarterly Hood Hero Awards Ceremony.  Recipients will receive a framed certificate of appreciation.  Recipients must serve in a command or organization which is included in the Fort Hood ICE system.

Any officer, NCO, leader/manager/supervisor whose services are included in the Fort Hood ICE system may nominate one of her/his Soldiers, employees, or volunteers to receive this award. 

Nominations can only be made by filling out this form.  Send to: Dale Cowan: (254) 288-6260, hood.pao.cms@conus.army.mil, Bldg 1001, Room W316, Garrison PAIO

Nominations will be vetted with the nominee’s command/organization here at Fort Hood.

Please consider the following when nominating someone for this award:

Does the nominee...
1) Treat customers and co-workers with dignity and respect? 
2) Demonstrate a “can do” attitude in a challenging environment?
3) Maintain an accessible and clean customer service area/vehicle/etc?
4) Quickly recognize customers?
5) Consistently provide timely and responsive service, referrals, and follow-up?
6) Quickly elevate issues and special needs?
7) Help others give better service?
8) Make recommendations to management/leaders towards improving service delivery or product? 
9) Generate positive customer comment submission in the ICE system?

And/or…

10) Describe a one-time event in which the individual or team went “beyond the call of customer service duty” (but acted within acceptable limits of assignment/responsibility).

Note:  If any portion of this nomination form is incorrect, the nomination will not be considered. 


Customer Service Warrior Nomination Form

Nominator’s Name/Title/Contact Information:


Nominator’s years of service at Fort Hood: 



Nominee Narrative (Do not exceed 2 pages)


Nominee’s name and Title:
· begin here…

Command/Directorate/Section/Division/Team/Unit/etc:
· begin here…

Physical Location/Duty Station:
· begin here…

General description of responsibilities:
· begin here…

How long nominee has worked in current job/duty assignment:
· begin here…

     Noteworthy past service/employment positions (locations and dates):
· begin here…

Nominee’s DIRECT supervisor/OIC/NCO/etc:
· begin here…

Description of why this person is a “Customer Service Warrior” (see #1-9 on previous page):
· begin here…


Has this person been mentioned in ICE comments submitted within the previous 12 months?  If so, please attach copies of these (Do not exceed 5 additional pages).  Contact Dale Cowan (hood.pao.cms@conus.army.mil) for assistance in obtaining this info if needed.
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