
Using ICE as a suggestion tool.   

1. Front page of ICE: Customer clicks on “Site Suggestions, Questions, Comments” below.  

 

2. Customer will then select the Topic/Subject Category. 

 

 

 

 

 



3. Customer will then fill in the appropriate cells below to provide us with their Site Suggestions, Questions, or 

Comments. 

 

4.  Customer will then click on “Submit Suggestions.”  All suggestions are sent to the Fort Hood Customer Service 

Officer.     


