Using ICE as a suggestion tool.

1.

For example: DoDDS Schools, Education Centers, GED
Program, Training, Library...

Facility Management
For example: Maintenance, Construction, Environmental
Issues, Public Works..

Family
For example: Chaplain, Child and Family Services, Child
Care, Youth Services...

Health
For example: Dental Clinic, Health Clinic/Hospital, Social
Services, Fitness Center, Vet...

Housing
For example: On Base Housing, Off Base Housing, Housing
Maintenance, Housing Referral, Barracks, Lodging...

Front page of ICE: Customer clicks on “Site Suggestions, Questions, Comments” below.

Maintenance...

Personnel Services

For example: Military Personnel, Civilian
Personnel, Benefits, Spouse Employment, Labor
Relations, Equal Employment Opportunity..

Recreation

For example: Rec Centers, Outdoor Rec, Movie
Theaters, Arts & Crafts, Hobby Shops, Golf,
Bowling. ..

Safety & Security

For example: Vehicle Registration, Pass & ID,
Security, Weapons Registration, Emergency
Services, Police...

Shopping & Services
For example: Commissary, Exchange,
Shoppette, Book Store, Clothing Sales,
Concessions, Beauty Shop, Barber Shop,
Laundry, Lodging...

Travel & Transportation

For example: Shuttle Bus, HHG Shipment, POV
Shipment, Official Travel (PCS/TDY), Leisure
Travel, Flight Passenger Terminal..

Show all the service providers for Ft Hood

To send a suggestion, question or ment to the appropriate point of contac CE site, click on the
follo@ng link: site Suggestions, Questions, Comments

Service Provider Summary Report
for Fort Hood

Top of Page

QMO - DefenseLINK - FirstGov - The White House - GSA

P T @ Run -

2. Customer will then select the Topic/Subject Category.

Home - About ICE - Manager Login - Help

Interactive
Customer
Evaluation

Home = Ft Hood = C

ICE

Service Provider Search:

ICE- Fort Hood- Comments and Suggestions

Please enter your suggestion, question or other comment related to the Fort Hood ICE site overall in the appropriate field
below. Do NOT use this page to comment on a particular service provider (e.g. bowling alley, barber shop) that is
already listed under this site. To facilitate the review of your suggestion or question, please select the appropriate
topic/subject. If the suggestion or question is about a particular group of services (e.g. AAFES services), select that
group from the drop down.

While ther ubmitting a suggestion, your suggestions are greatly appreciated and may be

prove this ICE site.

Topic/Subject Category: **
|Genera\ suggestion about this ICE site.

Questions about setting up / maintaining a service provider.
Corrections to a service provider setup.
Updates/corrections to the site setup.
Other comment about this ICE site.

would like a response, please check the nse Requested checkbox and enter your name and your phone

onse is requested, name, phone and email are optional.

Response Requested r

Name: (optional)

Phone: (optional)

Email: (optional)

Submit Suggestions
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3. Customer will then fill in the appropriate cells below to provide us with their Site Suggestions, Questions, or
Comments.

Customer
Evaluation Service Provider Search:
Home > Ft Hood » C & i

! @ E Interactive Home - About ICE - Manager Login - Help

ICE- Fort Hood- Comments and Suggestions

Please enter your suggestion, question or other comment related to the Fort Hood ICE site overall in the appropriate field
below. Do NOT use this page to comment on a particular service provider {e.g. bowling alley, barber shop) that is
already listed under this site. To facilitate the review of your suggestion or question, please select the appropriate
topic/subject. If the suggestion or question is about a particular group of services (e.g. AAFES services), select that
group from the drop down.

While there are no monetary rewards for submitting a suggestion, your suggestions are greatly appreciated and may be
used to improve this ICE site.

Topic/Subject Category: **
|Genera\ suggestion about this ICE site. j

Comments & Suggestions: (up to 4000 characters)

|

If you would like a response, please check the Response Requested checkbox and enter your name and your phone
number and/or your email below. Unles; response is requested, name, phone and email are optional.

Response Requested [

Name: (optional)

Phone: (optional)

Email: (optional)
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4. Customer will then click on “Submit Suggestions.” All suggestions are sent to the Fort Hood Customer Service
Officer.



