Civilian
Phase | Phase |1 Phase 111 Phase 1V Phase V Education
System
Course *AODC *Management «L_eadership *HR for Supv SDC CES
eCustomer Dev Workshop Courses (2) *NAF HR for *Advanced (FC,BC, IC, AC)
Service for for Leaders eFundamentals of | Supervisors Leadership
Emp Planning and Courses (4)
*Meet n Greet Problem Solving *CRM, MDMP,
Senior *CRM LSS, ER/LR,
Leadership *MSAF EAP, Malcolm
Baldrige, Cust
Svc for Emp and
Supv, MSAF,
Meet n Greet
MOD DL DL *Resident *Resident DL DL
*Resident *Resident *Resident *Resident
Elig eFuture & *Future & *Future & eSupervisors eSupervisors «See CES Matrix
Team Leaders  Team Leaders Leaders
*New *New *Team Leaders
Supervisors Supervisors eSupervisors
Source sArmy *Vendor *Vendor *CPAC Vendor, Army sArmy
*VVendor DPTMS, DAO DHR, DAO,
DPTMS, PAIO
CPAC, OTC

Future Leader/Team Leader/
New Supervisor Recognition

Established Supervisor
Recognition
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