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       26 February 2004

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT:  Standard Computer Hardware and Software Configuration 

1.  PURPOSE:  To outline Fort Hood policy regarding the procurement of Standard Desktop Workstations.

2.  Standard Desktops on Fort Hood will consist of the following minimum baseline hardware:

     a.  Pentium IV 2 gigahertz Central Processing Unit (CPU)

     b.  256 megabytes of RAM

     c.  40 Gigabyte Hard Drive

     d.  Floppy

     e.  DVD Reader / CD-RW 

     f.  16 Megabyte SVGA Video Card

     g.  15/17” Color Monitor

     h.  Audio Support and Speakers

     i.  10/100 Ethernet Port

     j.  Scrolling Mouse

     k.  2x Serial, 1 Parallel, and 4 USB 2.0 Ports

     l.  104 Key Keyboard

     m.  CAC Reader

3.  Standard Laptops on Fort Hood will consist of the following baseline hardware:  Same as desktop system, excluding the optional items (g) Monitor, (j) Scrolling Mouse, (k) 2x Serial, 1 Parallel, and 4 USB 2.0 Ports which will require additional attachments and a (l) Keyboard (which is built in).
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4.  Standard Desktops/Laptops on Fort Hood will consist of the following baseline supported software of both W2K and Windows XP Professional:

     a.  W2K or Windows XP Professional Operating System with appropriate Service Packs and updates

     b.  Office 2000 or Office XP Professional, with appropriate updates applied, consisting of Access, Excel, PowerPoint, and Word

     c.  Microsoft Visio Viewer 2002

     d.  WinZip 8.1

     e.  Adobe Acrobat Reader 6.0.1

     f.  Norton Antivirus Corporate Edition

     g.  Tivoli Endpoint Client

     h.  CAC/PKI Modules

     i.  Smart Force

     j.  Capture Classic Forms Filler

5.  The requesting unit/activity will:

      a.  Ensure that each workstation purchase request adheres to the base hardware configuration requirement. The unit IASO will review and submit initial purchase requests to their local purchasing authority.

     b.  Each system will be bar-coded or labeled and assigned to the appropriate unit hand receipt holder for tracking and accountability.

     c.  Systems Administrators (SA) will be the first line of support for hardware and software issues.  The DOIM Help Desk will assist the SA, as needed.

     d.  Ensure that all workstations are properly accredited through the Information Assurance Accreditation Program.
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     e.  Ensure that new purchases of automated equipment are acquired through authorized vendors; i.e., Dell, Gateway, HP/Compaq, IBM, or Sony.

     f.  Ensure that all newly purchased computers have only one partition that is preformatted as NTFS.

6.  The point of contact for this action is Mr. Don Johnson at 287-8176.








/signed/

                                   



EDWARD J. MORRIS, JR.

                               



LTC, SC
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