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Scarlet is the color traditionally used by Support units, with which the

Instalation Management Agency (IMA) is associated. The chain links
signify durability, while the fing denates continuous service. The corbination
of the chain links and ring symbolize the Installation Management Agency's
continuous worldwide support to &l the soldiers, civilians, their familes and
urits. The swords refer to tearmwork and the focus on preparing and training
saldiers for combat - to defend and protect  Yellow reflects the high honor and
values of IMA. Green, associated with the agency’s parent organization - As-
sistant Chief of Staff for Instalation Management - represents the IMA's stew-
ardship of installations. Black reflects the Agency’s determination to
execute their missions to support the garrisons throughout the re-
gions
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DOIM BULLETIN No. 04-14
Fort Hood Directorate of Information Management

1114th Signal Battalion

Pardon The Dust

As you may have heard, the DOIM is renovating its main building, Bldg. 13, to better serve our customers. 

Over the years, technological advances and rapid network expansion have left an excessive amount of wire strung throughout the building, and it’s time to clean up.

Like straightening a cluttered closet, things have to be pulled out and sorted before any real progress is made.  In our case, that means pulling out yards and yards of old wire and cable from under the floor and above the ceiling.  The cable experts from both the DOIM Network Team, and the Outside Plant Team from the DOIM’s telephone section performed this daunting task on Saturday, August 28th.

In addition to the cable clean up, we are expanding our server room to increase our server housing capacity by more than half.  The additional server storage space created by this expansion is expected to meet the demand for additional server support for at least the next 5 years.

To coincide with the expansion of storage space, additional electrical lines are being installed to accommodate the planned installation of more servers.  

Servers, of course, require a steady supply of electrical juice to keep running.

While most of the renovation efforts in Bldg. 13 will have no direct impact on customer services, there will be periodic outages that may impact users at some point.  To minimize the impact, these outages will be planned and coordinated well in advance, and will generally be conducted during off-peak hours.

The DOIM would like to thank all of our customers for their patience, and for understanding that once the dust is swept away, the services we provide will be vastly improved.

Official Cellular Services Available
Both voice and data services are available to authorized users on Fort Hood.  The budget of the unit, staff section or Directorate must be able to support the requirement for any official cellular services.  To find out more about options for Cellular Services, go to www.hood.army.mil/doim, choose the button on the left side "Cellular", and follow the prompts.  

The infrastructure build-out for GSM service is nearly complete and there are rewards offered by the vendor for initiating and/or migrating to the GSM line of services.  GSM is 'the-wave-of-the-future' and provides better clarity and signal strength for your communication needs.

AT&T Wireless is offering you the same discounts on your personal service as your agency receives. Call 866-868-8092 to order new service for personal use and receive the same discounts as your government agency receives.  If you are Military, a Dependant, or a Contractor you may visit: http://www.attwireless.com/military/.You may also visit your local AT&T Wireless Store or contact Chad Hebert for details at 254 702-4859 or chad.hebert@attws.com . 
Email questions / comments to cellphones@hood.army.mil or call 254 286-6662 to speak to the POC.

Modem Connections Need To Be Registered

In an effort to reduce the number of unauthorized modem connections using official military phone lines, Fort Hood will implement a firewall on the main telephone switch by the 20th of September. The system, referred to as Enterprise Telephony Firewall Management (ETFM), is being phased in Army-wide and is designed to automatically disconnect any connection made by a modem to or from another system over the military’s phone lines

AR 25-2, Information Assurance, prohibits government computers from connecting to different networks simultaneously via modem or Network connection because bridging networks in this way poses serious security risks.  Furthermore, unauthorized modem connections cost the government money because of the telephone service costs that are incurred by using official phone lines.

To request authorization for your phone line to be used for official modem connections, please contact Sue Chandler, Communications Branch, at 287-8177.

IAVM Compliance        Reporting Database (CRD) 2 Registration

All IA personnel are to be registered on the CRD2 database.  While this database will be utilized to report IAVA compliance, it is also going to be the avenue for DA to validate projected IA training budget requirements.  Fort Hood will only receive IA training dollars in relation to the amount of IA personnel registered in the database.  If not already registered, go to https://newia.us.army.mil.  Click on 'login', then 'request account online'.  Click on the RCIO View tab, then RCIO-SW, then Ft Hood.  At that point, you can choose one of the four: III Corps Units, Garrison Units, Tenant Units, or Reserve Units.  Drill down under the respective group to find your unit.  (If you can not find your unit, please email michele.berry@us.army.mil
and it will then be added.)  Once you've found your unit, fill out all the requested information and then click on request new account.  Your request will be forwarded to the IAM for approval.

IA Training Options
IASOs: Are you looking to expand your IA training options?  Look no further than the IASE website, http://iase.disa.mil.  This website has numerous CDs and Videos that you can order to use in your training program, and it takes just a few weeks for delivery.  The Installation IAM has most of them on hand - if you would like to try them out before you order, just notify her to sign them out.
NOTES:

BE HEARD

Configuration Control Board meetings are held every 3rd Thursday of the month - check with Anita Reagan for time and location 287-5799
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