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IMSC Meeting Scheduled
for 03 June

The next Information
Management Support
Council (IMSC) meeting will
be held on Thursday, 03
June 2004. It will be held in
the Remagen Room in the llI
Corps Headquarters Building
(Building 1001) from 0930 to
1100. Topics will include
cellular services, telephone
control officer procedure
changes, updated
Information Assurance (lA)
policy information, copier
service information, as well
as updates on EMS,
CAC/PKI, Active Directory,
and the new Telephone
Management System. All
information technology
specialists on Fort Hood are
invited to attend, including
IASOs, IMOs, and TCOs.
We hope that you will be able
to attend. For more
information, please contact
Ms. Darla Davis at 287-8274.

Active Directory Update

The DOIM will host an Active
Directory working group
meeting at 0900 on
Thursday, 24 June 2004, in
the Remagen Room in the Il
Corps Headquarters Building
(Building 1001). The agenda
for this meeting will be to
develop AD migration plans
that incorporate the needs of
all Fort Hood organizations
and units, while also
disseminating important AD
information. For more
information, please contact
Ms. Darla Davis at 287-8274.

Computer Security
Procedures

To maintain effective network
security and cyber
operational security
(OPSEC), all computer users
on Fort Hood are directed to
comply with the following
procedures at the end of
each workday:

1. Log-off the computer
system.

2. Shutdown the computer
system.

3. Unplug the CAT5 or CAT6
cable from the wall jack.

With your assistance, we can
prevent unauthorized access
to the Fort Hood network and
keep our network secure.
For more information, please
contact the DOIM Help Desk
at 287-DOIM.

Important Telephone Work
Order Information

Due to the implementation of
a new Telephone
Management System, the
Telephone Service Center
will not be able to accept
telephone work orders from
01 June to 03 June 2004.
Emergency work orders will
still be processed during this
time period. To have an
emergency work order
processed, please contact
Mr. Gary Parker,
Communications Branch
Chief, at 287-5600 for
approval.

AFCEA Tech Show Booth

The Fort Hood DOIM will
have an information booth
and service demonstrations
at the upcoming AFCEA
Tech Show. The AFCEA
Tech show will be held from
1000 to 1400 on Friday, 04
June, in the main ballroom of
the Fort Hood Officer’s Club.
The DOIM booth will have
information on publications,
Active Directory, Cell
Phones, BlackBerry devices,
as well as demonstrations of
the DOIM Web Site, the
upcoming Computer Users
Test, the new online DOIM
Survey, and a demonstration
on how to install and operate
the CAC Reader. DOIM will
also have Help Desk and
Information Assurance
personnel on site to answer
questions and will have free
Information Assurance
posters on hand for
customers to take with them.
Free food will be provided at
the event for participants.
For more information, please
contact Ms. Darla Davis at
287-8274.

Minimal Manning of the
DOIM on 18 June

The DOIM will have minimal
manning on Friday, 18 June
for a unit organizational day.
If you have any questions,
please contact the Help Desk
at 287-DOIM.

DOIM Help Desk: 287-DOIM & Telephone Assistance: 114
DOIM Web Site: http://www.hood.army.mil/doim/




1114"™ Signal Battalion

DOIM BULLETIN No. 04-09 =

Fort Hood Directorate of Information Management s

Local Calling Areas

Extended Area Service
(EAS) and Expanded Local
Calling (ELC) allow Fort
Hood personnel to place free
local calls by dialing the
appropriate seven-digit
number. When calling from
Fort Hood (254 Area Code),
the following cities are
included in the EAS and ELC
programs:

EAS: Copperas Cove, Fort
Hood, Harker Heights,
Killeen, Nolanville

ELC: Flat, Gatesville, Jarrell
(512), Kempner (512)

To call EAS numbers, users
must dial 9 + seven-digit
number (ex. 9-XXX-XXxX).

To call ELC numbers with a
512 Area Code, users must
dial 9 + 512 + seven-digit
number (ex. 9-512-xxx-XXXX).
For more information, please
contact Ms. Sara Holt at 287-
7089.

DSN Prefixes

The following DSN prefixes

are established for incoming
DSN calls to Fort Hood only.
Do not use 88 + DSN prefix

to make an on-post call (ex.
88-737-xxxx).

DSN 259
DSN 663
DSN 566
DSN 737
DSN 738

For more information, contact
Ms. Sara Holt at 287-7089.

Fort Hood CALTROP

The Caltrop Bulletin is the I
Corps command information
bulletin that is published
once per week. The DOIM
publishes and authenticates
the Caltrop bulletin using the
lll Corps and Fort Hood seal.
The Caltrop Bulletin contains
advisory, directional, and
informational (official and
unofficial) items that are
published on a temporary
basis.

Official items include those
items that are advisory,
informative, or directive in
nature, such as orders of the
command or agency, training
notices, newly revised forms
and publications, and
settlements of estates.

Unofficial information
includes information such as
intramural sporting events,
MWR activities, office
closures, memorial visits to
Fort Hood cemeteries,
changes of command, road
closures, or announcements
regarding medical services
available to Fort Hood
Soldiers.

The Caltrop is available
electronically from within the
Il Corps ILAN on the
Phantom CLERK website at
http://www.pclerk.hood.army.mil
or on the DOIM Web Page at
http://www.hood.army.mil/doim.
Visit the Caltrop link weekly
for the current issue or
previous issues. Copies of
current and previous issues

Fort Hood CALTROP
(Continued)

are also available from the
DOIM Services Branch in
Building 1001, Room C125.

You can submit articles for
the Caltrop Bulletin by
contacting Ms. Jerri Sutton,
DOIM Editorial Assistant, at
287-4318 or
jerri.sutton@hood.army.mil.

Contact Information

Director: LTC Edward J.
Morris Jr., 287-7109

Acting Deputy Director: Mr.
Roy Walton, 287-7109

Operations Officer: Ms.
Philipa Pinkard, 287-3238

Automations Officer: Mr.
Jesus RosaVelez, 287-3238

ILAN Chief (Network /
Helpdesk Sections): Ms.
Donna Turner, 287-3262

Systems Chief (LLC /
NETAPPS Sections): Ms.
Barbara Duckens, 287-1052

Information Assurance
Branch: Mr. Jerry Brown,
287-4831, Ms. Michele Berry
(IAM), 287-3261

COMMS Branch: Mr. Gary
Parker, 287-5600

Plans Branch: Mr. John
McFarlin, 287-7495

Services Branch: Ms. Joan
Ward, 287-0040

DOIM Help Desk: 287-DOIM & Telephone Assistance: 114
DOIM Web Site: http://www.hood.army.mil/doim/
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