
The Interactive Customer Evaluation (ICE) Program  recognized the Fort Hood Classification Unit as the 
winner of the Service Provider Award!  The team was recognized at the recent Hood Hero Awards 
Ceremony for their excellent customer service.  The Classification Unit’s unique program offers 
environmental services to Department of Defense personnel and their family members to properly 
and safely recycle and dispose of hazardous waste, household hazardous waste and personal 
electronic waste.  Also Christine Luciano was recognized at the Hood Hero for an Outstanding 
Commitment to a Job Award. Congratulations to the Classification Unit and Christine!  

DPW Hood Heroes 

WE ARE DPW! 

Pictured from CU: Wade Brown, Robert Otero, Art 
Delgado, Alyssa Gregor, David Morgan and Mike Kancilja. 


