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DEPARTMENT OF THE ARMY 
US ARMY INSTALLATION MANAGEMENT COMMAND
     HEADQUARTERS, UNITED STATES ARMY GARRISON, FORT HOOD
FORT HOOD, TEXAS  76544-5002




IMHD-HRE
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MEMORANDUM  FOR Fort Hood Education Services Division

SUBJECT:  Memorandum For Record - Fort Hood Apprenticeship Program (Microsoft Software Systems Academy (MSSA) Software Development & Testing Specialist Certificate or Network Server & Cloud Administrator Certificate (select desired certificate program - for (insert Service Member Standard Name Line)


1. Microsoft Software and Systems Academy (MSSA) is an academic program that is 
eligible for Army Tuition Assistance (TA) funding.  The MSSA is an on-duty program that is based upon Soldiers successfully completing 16 semester hours of college credit toward a Software Development & Testing Specialist Certificate or the MSSA is an on-duty program that is based upon Soldiers successfully completing 19 semester hours of college credit toward a Network Server & Cloud Administrator Certificate.   

2. Central Texas College (CTC) is the academic partner that offers this certificate 
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]program.  “All students using TA to pay for courses must earn at least a “C” grade in each course or will be responsible for the cost of the course.  Additionally, students earning a grade lower than “C” in any course in the MSSA program will not be eligible to interview with Microsoft, and will be administratively removed from the program.  

3. The Company Commander will designate a unit representative to monitor the 
accountability, welfare, good order, and discipline of Service Members participating in the program. 

     a.  Service Member shall:

(1)  Report to the assigned place of duty 10 minutes prior, with all required
					 resources, and with a receptive attitude.

(2)  Maintain military standards and will wear approved attire.

(3)  Maintain contact with the unit as internally directed.

(4)  Obey the instructions and orders of the designated class leader.

(5)  Keep the class leader informed of your location during the duty day. 
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b. Fort Hood Apprenticeship Program:  

           (1)  Program Name:  Microsoft Software and Systems Academy (MSSA)

           (2)  Purpose:   Microsoft Certifications with a possible Microsoft Job interview

(3)  Location/Time:  Building 3201, Central Texas College, Fort Hood; 
     Tuesday-Friday from 0730- 1630

(4) Class Dates: Start on _________ and end on or about __________

4.  I support my Soldier’s participation and attendance in this program.

5.  I understand that the Battalion Commander will be sent an acknowledgement email 
for command support. The Battalion Commander’s contact information is as follows:

	Rank
	Last Name
	First Name
	Email Address
	Bn Name
	Phone Number

	
	
	
	
	
	



6. Point of contact for this memorandum is the undersigned or (insert POC Name and 
Contact Information). 




Encl					               _____________________									    JOHN DOE
					               RANK, Branch
					               Commanding
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