Fort Hood Civilian Employees~
The Civilian Personnel Advisory Center (CPAC) is undergoing some changes that will affect our front desk operation.  For years CPAC has always had a face at the front desk to greet you, show you where your appointment is located, and give basic information.  Due to changes within our office and Fort Hood, there will no longer be a person sitting at the front desk.  
With nobody sitting at the front desk, what is asked of civilian employee’s? 
We (CPAC), ask that if you have a question regarding your job or benefits that you call your respective CPAC human resource specialist. If you are not sure who your human resources specialist is, please contact the team’s human resources assistant and make an appointment.  We will still accept walk-ins but you may be asked to wait while your HR Specialist/HR Assistant serves another client who has an appointment.    
I have an appointment, now what?
If you have an appointment with your specialist, please wait in the lobby. They will come and get you at the scheduled appointment time.
I do not have an appointment. I am just going to walk-in. What should I do?
In the lobby there is a front desk. There will be color-coded signs at the front desk for each branch (IMCOM, FORSCOM, MEDCOM) with the points of contact. Please find your human resource specialist and the office that they are located in. Once you know what office they are located in, please proceed to their office. Depending if the specialist is with a customer, they may ask you to wait in the lobby. Once they are free they will come and get you.
Do Management and Employee Relations (MER) Specialist work by appointments?
The three Management and Employee Relations (MER) Specialists at CPAC are here to service all Fort Hood GS Employees. With that in mind it is asked that employee’s make an appointment before walking in. This is to aid in wait time for customers and to protect the privacy of all cases.   


I have a question regarding my paycheck/need to update my address. 
Payroll is no longer located within CPAC.  If you are a MEDCOM employee please call 287-3408.  If you work under FORSCOM or IMCOM please call 287-0395.  NAF employees please call 287-0240.  You can also update your address, direct deposit, tax withholding and many more things by logging into your MyPay account.  
https://mypay.dfas.mil/mypay.aspx
Where can I find information regarding my benefits (health insurance, life insurance, TSP, vision/dental?
www.opm.gov (information pertaining to your employment as a government employee)
www.abc.army.mil (health insurance, life insurance, and vision/dental)
www.tsp.gov (information regarding your Thrift Savings Plan)
I have retirement questions. Who do I need to see?
Call or log onto the Army Benefits Center Website.
(877) 276-9287 
www.abc.army.mil
Does CPAC accept resumes or have jobs posted on a bulletin board?
No, we do not accept resumes or have jobs posted at CPAC.  All of our jobs are posted online at www.usajobs.gov for viewing.  All applicants must access vacancies online through USAJOBS and apply online using posted instructions, which will include creating an online profile through this website.  All applications for open Fort Hood jobs will be pulled from this website.  
I have been to the USAJOBS website, but I do not see a job that I am qualified for or interested in.  Does CPAC have jobs that are not on the USAJOBS website?
No, we post all of the Fort Hood civilian (GS and NAF) positions on the USAJOBS website. If you do not see anything that you want to apply for, please check back a few times a week for updates to the website.
Does CPAC post jobs for contracting positions?
No, if you are interested in a contracting position on Fort Hood, please contact that respective contractor regarding employment. 



