NEC Enterprise Email FAQs
· What benefit do we get from the Enterprise Email?

 4GB Mailbox, Access to Email Anywhere from Authorized devices , Keep your same email address during PCS moves and unit relocations.

· When is Fort Hood Scheduled to Migrate?

Fort Hood NIPR is scheduled to Migrate OA 13 Jun 2011 – 23 July 2011.

· Group Mailboxes, and Distribution Lists, how will these be created?

 Non-person entity mailboxes and Distribution Lists will be created by the AESD and assigned to individuals in the Army to Manage.

· Are our account names changing?

Yes, Exchange accounts in the Enterprise will be created such as John.smith.mil@mail.mil (for Military), john.smith.civ@mail.mil (for Civilians) and john.smith.ctr@mail.mil (for Contractors).

· What if I PSC to a location that has not migrated to the Enterprise Email?

In very rare situations, they will be migrated back to the installation based services, in most cases they will remain on the DoD Enterprise Email.

· What is the user’s computer is turned off during migration?

The migration will occur even if the user’s computer is turned off.

· Will the NEC keep the BES Server?

No, but the Army will have rights to the BES server at DISA.

· What about VPNs?

Fort Hood will maintain the VPN so we can securely reach email when not at the installation. Customers will always have the ability to use OWA when not at Fort Hood.

